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Salesforce File Management Challenge
● There is nothing wrong with using Salesforce Files if you don’t have too many of them or a large org.
● Salesforce allots 10 GB of file storage per org + 2GB/user
● In the Enterprise-size company, this translates into gigabytes, even terabytes of storage
● For small companies this is a challenge
● Use Cases: 

○ Lots of attachments are submitted with Leads via FormAssembly.
○ Numerous files are attached to Email-to-Case
○ Community Users upload a lot of files

● Problem:
○ Salesforce storage comes at a premium and you can quickly run out of file storage space.

● Solution:
○ Off-platform file storage

● Challenge:
○ How to keep records and files in sync?
○ How does one move incoming files off-platform automatically?
○ What happens to the files that are offloaded?

● S3-Link connects a Salesforce org to AWS S3 buckets and automates file offloading to S3
● S3-Link then deletes the files in Salesforce, thereby keeping Salesforce storage lean
● S3-Link automates the creation of pre-signed links for on-demand file retrieval from S3



Pro
1. No file size limit
2. Drag, drop & upload multiple files
3. Download & zip multiple files
4. File preview
5. File versioning
6. Attach files to SF records
7. Set attributes for file while upload
8. Windows like folder structure
9. Email public/passcode-protected upload or download links to external 
users
10. REST APIs for external tools
11. Annotate & edit S3 files
12. Archive SF files
13. Move files between SF records
14. Upload files in S3 using Apex
15. Track downloads, emails, previews
16. Integrate with S-Docs, Conga, DocuSign, Nintex, JustOn, Zapier, PDFTron

17. Auto move SF Files, Attachments, SF Reports, Email attachments in S3
18. Move SF files in S3 via Apex
19. Get base64 of S3 file in Apex
20. KMS Server Side Encryption
21. Browse & link S3 files with SF
22. Link S3 files with SF using SF Data loader
23. File search using meta data
24. Attach same file with multiple records
25. Upload files in S3 from flows
26. Sync S3 files for SF record
27. File access control
28. Supports SF Classic
29. Supports Wasabi & RSTOR

Unlimited
1. Unlimited community licenses
2. Use in Salesforce1 Mobile app
3. Auto move chatter attachments in S3

Description: S3-Link is a document management application (Salesforce to Amazon AWS S3 connector) that allows user to upload unlimited files without any file size 
limitation.

https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000CW1OXEA1&tab=e


S3-Link Configuration Screen



Authentication

● User is authenticated using a Root User credential which is 
created with AWS

● Buckets are selected from within the S3-Link interface in 
Salesforce

● File security can follow Salesforce record security



Amazon S3 Interface

←S3 folders within a bucket 
    follow the Salesforce   
    Object Model



Amazon S3 File naming

● S3 Files are named after the file in Salesforce
● S3 Folders are named after the Salesforce record



Pre-signed Links

● Amazon S3 files are shared using pre-signed links, which contain the file security mechanism
● Whoever has the link, has access to a file
● More robust security is available
● Pre-signed links expire after 7 days
● S3-Link refreshes pre-signed links every 24 hours programmatically



S3-Link File Export Configuration



S3-Link File Export Configuration (continued…)

● Here one selects the objects which are associated with the files that need to be offloaded
● There is also an option to delete the Salesforce File once it has been offloaded to S3



S3-Link File Export Configuration (continued…)



File Management - Soft Delete

● If checked, the File will not be deleted from S3, only the file reference



S3-Link Folder Structure

● Accurate visual representation of the file structure in S3



S3-File Object



S3-Files Component on a Lightning Page

● S3-Files can be accessed natively and intuitively from within Salesforce



Large File Migration

● There is a limitation on the AWS side which prevents the migration of files over 11MB via API
● There is a custom object/code functionality which can be added upon request (additional charges may apply), which facilitates 

semi-automatic upload of files to S3
● Best practice is to keep the files under 11MB



S3-Link Presentation
● S3-Link Presentation with Creator Anil Meghnathi

https://drive.google.com/file/d/1gryaTECOHH2stYMOJ2hpGddUiyYYusda/view?usp=share_link
https://drive.google.com/file/d/1gryaTECOHH2stYMOJ2hpGddUiyYYusda/view?usp=share_link
https://drive.google.com/file/d/1gryaTECOHH2stYMOJ2hpGddUiyYYusda/view?usp=share_link


Config Workbook - documentation made easy

https://appexchange.salesforce.com/listingDetail?listingId=a0N30000000q4evEAA&tab=e
https://appexchange.salesforce.com/listingDetail?listingId=a0N30000000q4evEAA&tab=e


Start with Basic Details



Sample Output in Excel

←note the tabs - one/object selected



8 Free Reports



Bonus Content - Cloud Toolkit
● Completely Free!
● Developed by an NZ CTA 

Ben Edwards
● Huge time saver

https://cloudtoolkit.co/
https://cloudtoolkit.co/


Config Switch - deactivate metadata fast!



Bonus Content - Profile Power Tools

https://profilepowertools.com/
https://profilepowertools.com/


Happy holidays!!!

See you on January 4, 2023.  Enjoy the festivities and don’t forget to rest :)
All the best wishes in the new year!  Thank you for a wonderful 2022.

- Svet



Thank you!
Stay tuned in the Slack channel for 
the next topic and please feel free to 
suggest areas of interest.

Ways to get in touch…

Connect with me on LinkedIn
Email: svet@dc3me.com

Obvious People Slack Channel: 
#salesforce-academy

https://www.linkedin.com/in/svetvoloshin/
mailto:svet@dc3me.com

